
 

 

 

 

 

 

Thinking about doing work on the exterior of 
your building? Determine if you need a 

Certificate of Appropriateness first! 
What is Minor Work?  

Minor works projects require a COA;  however, minor works can be approved by the 
Coordinator of the Historic Preservation Commission, or the Coordinator's designee, if the 
proposed work is consistent with the Hendersonville Design Review Standards.  The 
Coordinator, or designee, will meet with the property owner to determine if the proposed 
work is major or minor.  If the Coordinator determines that the project constitutes a major 
work, an application for a COA must be presented to the Commission for review.  Minor 
work projects include various projects in which the visual character of the structure or 
ground is not substantially changed, including, but not limited to, the following: 

Fences and Walls:  Fences or low walls of wood, stone, brick or cast iron, which comply 
with the Design Standards; chain link fences may be permitted in side or rear yards if they 
cannot easily be seen from a street. 

Landscaping Projects:  Heavy pruning or removal of hedges, large shrubs or trees 6" and 
larger in diameter; construction or replacement of brick or stone retaining walls; 
construction or replacement of patios which cannot easily be seen from a street; walks 
and driveways made of brick, stone, concrete or gravel; removal of dead or diseased trees 
or trees where the roots or limbs are causing damage to a house; new parking areas which 
are located to the rear of buildings, are not easily visible from a street, and which are 
screened from adjoining properties with fencing or plant materials. 
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Rooftop Construction:  Replacement of asphalt or fiberglass roof coverings with new dark 
color asphalt or fiberglass shingles; replacement of slate or tile roof covering where there is 
no change in materials. Installation of rooftop mounted utility, access, or safety structures 
that are not visible from a street. 

Installation of Mechanical and Utility Equipment:  Installation of mechanical and utility 
equipment including but not limited to heating and air conditioning units which cannot 
easily be seen from a street or which are screened from view with shrubbery or appropriate 
fencing, or are installed on the side or rear of a building in the Main Street Local Historic 
District. 

Foundation Repairs:  Repair or replacement of masonry foundations where the original 
foundation material is retained or where new material matches the original as closely as 
possible; installation of metal foundation vents (on sides and rear only) and replacement of 
wood access doors which cannot easily be seen from a street. 

Masonry Repairs:  Repointing and other masonry repairs when the color and composition 
of the mortar matches the original and new brick or stone matches the original as closely 
as possible. 

Exterior Lighting Fixtures:  Lighting fixtures which cannot easily be seen from a street or 
are similar to those existing in the District. 

Awnings:  Addition, removal or replacement of cloth, canvas or acrylic awnings. 

Removal of Artificial Siding:  Total removal of asbestos, asphalt or other artificial siding 
when the original siding is to be repaired and repainted.  Replacement with siding other 
than the original constitutes a major work. 

Exterior Stairs, Landing, Steps and entryways:  Repair or replacement of exterior stairs, 
steps, ramps or flooring  which are made of masonry, rock, painted wood  or comparable 
materials and are similar to styles found in the District. Install new exterior stairs, landings, 
or steps in the Main Street Local Historic District on side or rear facades that are not visible 
from King Street, Church Street or an avenue. 

Replacement of Missing Details:  Replacement of missing or deteriorated siding and trim, 
porch floors, ceilings, columns and balustrade or other architectural details with new 
materials identical to the original details. 

Upper Facade Windows: Replacement of deteriorated upper facade windows in the Main 
Street Local Historic district. 



Removal of Accessory Buildings:  Removal of deteriorated accessory buildings which are 
not original to the site or otherwise historically significant and which cannot be easily seen 
from a street. 

Accessibility for People with Disabilities: Installation of a temporary structure designed 
to promote safe access for individuals with disabilities. 

Decks: Installation of a deck in the Main Street Local Historic District on the rear of a 
building that is not visible from King Street, Church Street or an avenue. 

Other Minor Construction:  Other minor construction not easily visible from a street. 

What is Major Work?  

Major works projects must be approved by the Historic Preservation Commission. In 
general, these are projects which involve a change in the appearance of a building or 
landscape and which are more substantial in nature than minor work projects. They 
include, but are not limited to, the following: 

• new construction or additions to buildings; 
• demolition of any part of a structure; 
• discovery of any archaeological resource on the site; 
• moving of buildings; 
• installation of anchored freestanding signs or illuminated signs; 
• new accessory buildings; 
• parking lots (other than normal driveways); 
• replacement of architectural details when there will be a change in design or 

materials from the original or existing details; 
• changes to roof lines; 
• minor works items not approved by the staff of the Historic Preservation 

Commission. 

 

If you are unsure what area your work falls under, please contact the Community 
Development Department at the City of Hendersonville: planning@hvlnc.gov 
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To create your Cloudpermit account, navigate to the 
following URL:  

https://us.cloudpermit.com/gov/registration  
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Section 1: Creating Your Application 

1. Navigate to “Planning Approval” and select “Create Application” 

 

2. Select “Certificate of Appropriateness” and then choose “Minor Work” or “Major 
Work” depending on what your scope of work is. 

 

 

 



 

 

3. Scroll down and select “Next” 

 

4. Create a project title and select “Next” 

 
 

 

 
 
 
 
 



 
 
 
5. Type in the address of your property, select the property from the dropdown 

menu, and select “Next”. If you have trouble finding the property when typing in 
the address, zoom in on the map and select the location of your property on the 
map. 

 

6. Scroll down and select “Finish & Create” 

 

 

 

 

 

 

 

 

 



Section 2: Filling Out the Forms 

Step 1: Now you are in the form. The first thing you will see is all the information pertaining 
to your application. Under the “Required Tasks” section, you will see various tasks with 
either a green check mark or a red exclamation point. All of these will need to be completed 
before you can submit your application.  

First, scroll down to the section titled “Parties to the Application”. You must have both an 
applicant and a property owner in this section in order to finalize your application. The 
owner should automatically populate. If you need to edit the parties, click on the 
highlighted pencil in the upper right corner of the card. 

 

 

 

 

 



Step 2: Once you click on the pencil, you will see the details of the party. You can edit the 
information if needed. To update the “role” for the party, you will go to the lower left corner 
of the box and click on “select role”.  

 

 

 

 

 

 

 

 

 

 

 



Step 3: Once you have clicked on this, you will see options for additional roles. If, for 
example, you are not listed as the applicant, you can select the applicant role. Once you 
have done this, your party card will update and you can close out of the box.  

 

Step 4: Fill out the “Application Forms” section. You should give a detailed description of 
the proposed project. Also note that it is the responsibility of the applicant to make the 
case for why this project fits with the Design Standards established for the Historic District.  

 



Step 5: The final part of your application is to include attachments. To do this, you will 
select the “click here” button, or drag and drop the attachment into the upload box. Note 
that all items under “Required attachments” must be filled out  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 6: Once you have successfully uploaded the document, you will need to classify it as 
one of the required attachments. Click the drop down menu under “Type” and select which 
required attachment you are uploading. Once you have classified this, the required 
attachment should show green. 

 

 

 

 

 

 

 

 

 

 



Step 7: Once you have completed all of these tasks, you should be ready to sign off on the 
application. If you scroll back up to the top of the page, you should see all the required 
tasks with a green check mark except “Fees and Payments”. If one of these does not have a 
green check mark, return to that section of the form and fill out what you missed.  

 

Step 8: In the upper right corner of the application, you should see a purple button that 
says “Sign Off Application”. Click on this button and it will take you to the sign off page.  

 

 

 

 

 

 

 



Section 3: Signing Off On Your Application   

Step 1: If you are working for a company (contractor, architect, etc), fill out the information 
of the applicant name, company name, and your title. If the property is owned by an LLC or 
other company, fill in the property owner company information.  

 

Step 2: As the applicant, you can sign off by simply clicking the purple button labeled “Sign 
Off”.  

 

Step 3: If you are also the property owner, you can follow the same instructions from Step 2. 
However, if the property owner is someone different, you can either upload a signed 
document giving confirmation that they approve of the changes to the property, or you can 
input their email address and they can sign digitally. We recommend uploading a 
document with their signature, as sometimes the email gets lost and causes challenges for 
the applicant.  



 

Step 4: Once you have successfully uploaded your signature, you will see a “Submit 
Application” button appear at the bottom of the screen and in the upper right hand corner 
of the screen. You can select either of these to submit your final application.  

 


